I Q&Q Staffing & Consulting, LLC.

Linkedln Success Guide

Welcome
LinkedIn is more than a social media platform—it's your online professional reputation.

Recruiters and hiring managers frequently review LinkedIn profiles before scheduling
interviews. A complete, professional profile can increase your visibility and help you stand
out.

This guide will help you create a LinkedIn profile that reflects your experience,
accomplishments, and career goals.

SECTION 1
Why Linkedin Matters

A strong LinkedIn profile can help you:
v Be discovered by recruiters

v Build professional credibility

v Expand your network

v Learn about career opportunities

v Showcase your achievements

v Demonstrate industry knowledge
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SECTION 2

Professional Profile Photo
Your profile photo should be:
v Professional

v High quality

v Friendly and approachable
v Well-lit

v Simple background

Avoid:

X Selfies

X Vacation photos

X Heavy filters

X Group photos

SECTION 3

Create a Strong Headline

Your headline is one of the first things recruiters see.
Instead of:

Claims Specialist

Try:

Healthcare Claims Specialist | Revenue Cycle | Appeals | Quality Improvement |
Customer-Focused Professional

Or:
Claims Supervisor | Team Leadership | Process Improvement | Healthcare Operations
Your headline should tell people what you do and what you bring to the table.
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SECTION 4

Write an Effective "About"” Section

Your "About" section should answer three questions:
1. Who are you professionally?
2. What are your strengths?
3. What are you looking for?

Example

| am a healthcare claims professional with over 10 years of experience supporting
providers, improving claims operations, and delivering exceptional customer service.

Throughout my career, | have developed expertise in revenue cycle management, appeals,
quality assurance, and process improvement. | enjoy solving complex problems, building
strong relationships, and helping organizations improve operational performance.

| am passionate about continuous learning and welcome opportunities where | can
contribute, grow, and make a meaningful impact.

SECTION 5

Experience

Don't simply copy your resume.
Highlight:

v Major accomplishments

v Leadership

v Projects

Vv Results
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Include measurable achievements whenever possible.
Example:

e Reduced claim backlog by 30%

e Improved quality scores to 98%

¢ Trained 15 new employees

e Led process improvementinitiatives

SECTION 6

Skills

Add skills that match your career goals.
Examples:
Healthcare Claims
Medical Billing
Revenue Cycle
Appeals
Leadership
Quality Assurance
Customer Service
Training

Microsoft Office
Epic

Facets

QNXT

Compliance
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Process Improvement
Communication

Project Management

SECTION 7
Recommendations
Ask former:

Managers

Supervisors

Coworkers

Clients

Professional colleagues

A recommendation adds credibility and helps employers understand how others
experience working with you.

SECTION 8

Education & Certifications
Keep this section updated.
Examples:

College Degrees

AAPC Certifications

AHIMA Certifications

Lean Six Sigma

Project Management
Continuing Education
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SECTION 9

Grow Your Network
Connect with:

Former coworkers
Managers

Professional associations
Healthcare leaders
Insurance professionals
Recruiters

Industry speakers

Networking is about building relationships—not collecting connections.

SECTION 10

Share Your Knowledge
Consider posting:

Industry insights

Professional accomplishments
Leadership lessons

Articles you've enjoyed
Conference takeaways
Volunteer experiences

Career milestones

Your profile should reflect your ongoing professional growth.
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SECTION 11

LinkedIln Checklist

Before turning on "Open to Work," review the following:
[ Professional photo

[ Customized headline

1 Complete About section

I Updated experience

L] Relevant skills

1 Education complete

[ Certifications added

1 Recommendations requested
[J Contact information verified

U Profile free of spelling and grammar errors

SECTION 12
Professional Networking Etiquette

When sending connection requests:

v Personalize your message when possible.
v Be respectful.

v Focus on building genuine relationships.
v Thank people who offer guidance.

v Engage professionally with posts.

Remember: Every interaction contributes to your professional reputation.
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Your LinkedIn profile should reflect who you are today—and who you aspire to become.

At Q&Q Staffing & Consulting, we believe your professional brand is built through
authenticity, continuous learning, and meaningful relationships.

Every update you make is another investment in your future.

Disclaimer

The information contained in this guide is intended for educational and informational
purposes only. Following these recommendations does not guarantee employment or job
placement. Hiring decisions are made solely by individual employers.

© 2026 Q&Q Staffing & Consulting. All Rights Reserved.

This publication is the intellectual property of Q&Q Staffing & Consulting and is intended
for personal educational use only. No portion of this guide may be reproduced, distributed,
modified, or used for commercial purposes without prior written permission from Q&Q
Staffing & Consulting.

Visit www.QQStaffingConsulting.com to explore additional career resources, join the
Q&Q Talent Network™, and learn more about the Career Readiness Program™.

Building Careers. Strengthening Businesses.
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